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Celebrating Individual Success
• What means the most? A Post –it…

• “Thanks for sticking it out to the end.  
You did a first rate job from start to 
finish. Should’ve had you there 
sooner.” -John

What means the most?  A Post-It….

“Thanks for sticking it out until the end.  
You did a first rate job from start to finish.

Should’ve had you there sooner.”

Snail Mail….
• Everyone loves to 

get a card in the 
mail. When you 
have a staff 
meeting provide 
the team with 
cards & envelopes.  
Have HR address 
and send…..
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Thank You Notes
• Our Team 

Members write 
hundreds of Thank 
You Notes that we 
use to give awards 
and provide 
recognition….

Gold Name Tags
• We nominate 

individuals that 
have received 
quality Thank You 
Notes, and are 
nominated  by 
committee, to 
receive a gold 
name tag……
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GIFTY Awards
• We tally all of the 

Thank You Notes 
written all year 
and at our Holiday 
party we hold an 
awards ceremony 
for several 
categories..

Fun with the GIFTYS
• Our Team 

Members like to 
dress them up….
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GIFT- O-Grams

• To: Krissy @ the Stadium Duck Store

• “ I admire your fantastic display skills! 
You make the store shine with your 
creativity & wonderful attention to 
detail.”

Have a Great Day!
• Any Team 

Member could 
request this for 
someone they 
wanted to “Have a 
Great Day!” and 
we would deliver 
balloons, treats & 
a card.
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Masterpiece Theater
• We had a display 

contest with all of 
our departments 
picking themes & 
earning prizes. The 
focus was team 
spirit & 
creativity...

Any Excuse for a Party!
• Appreciation

• Rush
• Post-Rush

• Post Inventory

• Holidays

• Special Events
– Birthdays

– Retirements

– Births
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Holidays

Holidays
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Holidays

Holidays
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Post-Rush

Post-Rush
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Post-Rush

Post-Rush
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After the Big Game!

Happy Times



12

What We Celebrate!
• We celebrate what is important to our culture, 

remembering that actions speak louder than 
words

• Our celebrations support the goals of our 
university

Celebrate Community
• Do charitable acts 

as a team 
• Builds community 

relations, helps a 
cause and builds 
your team

• We joined other 
Canadian campus 
stores and sold t-
shirts to support 
breast cancer 
research
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Celebrate Community
• We became partners 

with the YWCA
• Our staff volunteered 

(on Bookstore time) in 
many different YWCA 
community programs.  
There was something 
for everyone.

Celebrate Wellness
• We asked our 

campus fitness 
gurus to do 
fitness 
assessments of 
our staff

• We sponsor a 
Store 10K run 
team
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Celebrate Wellness
• We hold healthy  

potlucks!  It can be 
done! (complete 
with recipe cards)

• We ask campus 
experts to hold 
sessions on health 
related topics 
(men’s health, 
office yoga etc.)

Celebrate the Job Well Done
• We have post Rush 

parties (September in 
our warehouse, 
January at a 
Restaurant)

• The Wall of Hands 
shows all the 
contributions it takes 
to have a successful 
Rush
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Celebrate the Job Well Done
• We offer a “treat-

a-day” during rush 
week such as ice 
cream, veggies & 
dip, cookies

• The most popular 
treat by far is the 
chair massages

Celebrate Learning 
Something New

• We offered “Paint it 
Out” during lunch hours 
for one month where 
staff could paint in a 
relaxing environment

• Materials were either 
vendor donations or 
write-offs

• Artwork is proudly 
displayed in our lunch 
room
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Celebrate Work/Life Balance
Have some fun with the people 

important to your staff

• We have an annual 
family picnic

• We provide the 
hotdogs and juice, 
everyone brings 
something to share

• We play games like 
bocce, badminton, 
croquet

Celebrate Work/Life Balance
Bring Your Kid to Work Day

• Visit on-campus 
attractions (such as 
museums)

• Take the workplace 
tour

• Enjoy pizza and a 
snack

• Play some outdoor 
games

• Have some age 
appropriate crafts
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Bring your OTHER Kid to 
Work Day

Celebrate Diversity
• Invite campus 

clubs to share their 
celebrations

• We continue the 
theme with staff 
celebrations such 
as a related 
potluck
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Celebrate Your Team
• Welcome the new 

employee with gusto!
• Each department is  

challenged to make the 
first day memorable for 
new hires

• New staff feel valued, 
wanted, interested and 
excited.  Existing staff 
take ownership of 
onboarding experience

Contact Slide
Christy Cameron
Manager- Stadium Store
GIFT Program Coordinator
The Duck Stores
(541)346-4338

christy@uoregon.edu

Dennis Mekelburg
Associate Director
ASU Bookstores
(480)965-7960

Dennis.Mekelburg@asu.edu

Sandra Blackmore
HR Manager 
UBC Bookstore
(604)822-8200
sblack@interchange.ubc.ca


